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Commission Based Partnership with Local Indoor Activities, Outdoor
Activities and Sightseeing
About Us
MVM InfoTech is a leading international e-Business consulting firm. We plan to build
a successful online business. We are specialized in online travel and tourism industry.
More information about our business you can find at www.mvminfotech.com
Our Website

behindCity “Explore Your City” is our worldwide travel
portal and unique brand name . behindCity explores
indoor outdoor activities and holiday ideas from all
around the world which attracts local or international
visitors. For more information visit
www.behindcity.com

The Plan
 We are building our international network and relation with local partners to
provide inbound and outbound travel services in each destination.
 Our partner will be responsible to add all the information and services on
www.behindcity.com
 We do not directly book the holiday/vacations activities themselves. We focus
to market our partner destination and programs and generate customer
enquiries from national and international market.
 Upon receiving any enquiry, partner will communicate with customer directly
and offer the quote, services, confirm the booking and accept payments with
your terms.
 On each confirm booking by partner, we will charge agreed commission on
total sale invoice.
How to Become Our Partner?
 First review this document carefully and if interested then fill up the
partnership form and send back to us.
 Upon receiving the partnership form, we will review the form/company and
then get back to you for further Skype meeting.
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 If both parties agreed on terms then we will send confirmation by email.
How we will Market:
 We use Search Engine Optimization with Google
 Newsletter
 Social Media
Future Benefits:
 Time to time we are upgrading our technical infrastructure. Soon we will be
having enquiry management system and other important functionalities.
 So we will try to plan and implement our strategies step by step, which can
bring benefits to our customer and partners.
Our Brand and Campaign
Our worldwide Campaign refers to “behindCity” which is under MVM Infotech Co. Ltd
or “MVM” Brand.
Partner Information Guidelines
 Partner email id will not be display on website, upon any enquiry generation;
partner will get notification and then partner can start communication via our
online enquiry management system.
 Partner has right to display his company information, logo and other
information under “About Us” Section.
 Partners will not publish company emails, phone, hyperlinks, website,
facebook or any personal business information.
 MVM has right to display 3rd party advertisement and affiliations on website.
Responsibilities
 MVM will provide website back office user name and password to the partner.
 MVM will also provide user name and password for centralize enquiry
management system.
 Partner will be responsible to add all the information and services in website
and keep them update. We will allow only 5-10 products listing.
 MVM will not book the holiday/vacations activities themselves.
 MVM will focus to market the website and generate business leads from
national and international market.
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 Upon receiving any enquiry, partner will communicate with customer directly
and offer the quote, services, confirm the booking and accept payments with
your terms.
 On each confirm booking by partner, MVM will charge agreed commission on
total sale invoice.
 Partner will update us via online enquiry management system.
Commission
 Commission will always calculate on total sale invoice amount.
 Please Note: This is only for example purpose. Commission Calculation
If our agreed commission is 10%, and you have generated $1000/- USD invoice
to customer. So our commission will be $100/- USD nett. (Exclude any money
transfer charges)
 MVM will manage the commission account on monthly basis.
 Within 5 days of every month, partner should send the previous month
enquiry and commission status report to MVM and then MVM will send the
due commission invoice.
 Within 10 days of every month partner must transfer the previous month due
commission to MVM and send the transfer slip for acknowledgement.
Payment Method and Transfer Charges
 Wire/PayPal and Western Union
 Partner will be responsible to pay any commission transfer charges (if any)
 MVM will be responsible for receiving charges (if any).
Partner Responsibility:
 The partner will be responsible to add some unique packages information on
website.
 Partner must add all the contents within 1 week and then partner must keep
the program update on frequent basis.
 Partner will be taking care of customer enquiries, quotations and providing all
the ground services to tourists.
 Partner should reply the customer enquiry within 24 hours or before except
weekend and national holidays.
 Partner should send the quote to customer includes with our commission.
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Website Content Guidelines:
1. Partner should not reveal his company name, website, emails etc into the
itineraries.
2. Content should be accurate, include prices , images and with clear information
3. Partner should update the promotions and contents on weekly/monthly.
Agreement Termination
 MVM has right to terminate the agreement with notice. The reasons may be as
below :
o Partner is not updating the information and contents
o Partner is not replying the enquiries on time
o Partner is not update the enquiry status to MVM
o Customer Service Complaint
o Not disclosing the direct enquiries/business which referred by MVM
o Breaking Trust
General Terms and Conditions
 $100/- USD one time operator cost (non refundable) + agreed commission
will be applicable upon agreement.
 MVM has right to choose multiple partners from same destination.
 We do not take any guarantee to generate numbers of enquiries. Because it
will take time to setup a new website and marketing.
 MVM will review the commission on yearly basis with partner on mutual
understanding.
 We aim to maintain a constant dialogue with our partners and resolve any
issues promptly. If any partner is not fulfilling their obligations then this may
result in their account being disabled from the Partner until any problems are
rectified.
 Please note that we contact all site visitors who make an enquiry as a routine
check on booking status.
 MVM will upgrade the technical infrastructure time to time when needed.
 If any important issue arises during partnership then both party will discuss
and find the solution by mutual understanding and update the contract.
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 MVM has right to market the website contents in our travel network or in 3rd
party media.

Best Regards,

Ajay Kumar (Founder)
www.behindcity.com

